CITY OF IRWINDALE

5050 N. IRWINDALE AVE., IRWINDALE CA 91706 ¢ PHONE: (626) 430-2200

IRWINDALE

NOTICE AND AGENDA FOR REGULAR MEETING OF THE

SENIOR CITIZEN COMMISSION

April 22, 2024

9:00 AM
IRWINDALE COUNCIL CHAMBER
IRIS RODRIGUEZ - Chair
CAROL ACOSTA - Vice Chair
CHRISTINA FRAIO - Commissioner
PATRICIA GONZALES - Commissioner
ROBERT LOPEZ - Commissioner

Via Zoom Webinar at https://us02web.zoom.us/j/88366337251
In the event that a Zoom broadcast is unavailable, staff will promptly notify the public through its social
media platforms. The public meeting will proceed in accordance with The Brown Act.
Listen Over Phone: 1-669-900-6833; Webinar ID: 883-6633-7251
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Spontaneous Communications: The public is encouraged to address the Senior Citizen Commission on any
matter listed on the agenda or on any other matter within its jurisdiction. The Senior Citizen Commission will
hear public comments on items listed on the agenda during discussion of the matter and prior to a vote. The
Senior Citizen Commission will hear public comments on matters not listed on the agenda during the
Spontaneous Communications period.

Pursuant to provisions of the Brown Act, no action may be taken on a matter unless it is listed on the agenda.
The Senior Citizen Commission may request that staff research and/or schedule certain matters for
consideration at a future Senior Citizen Commission meeting.

Americans with Disabilities Act: In compliance with the ADA and Government Code section 54953(g), the City
of Irwindale has adopted a reasonable accommodation policy to swiftly resolve accommodation requests. The
policy can be found on the City’s website: https://www.irwindaleca.gov/DocumentCenter/View/8075/AB-

2449-Reasonable-Accommodation-Policy. If you need special assistance to participate in a Senior Citizen

Commission meeting or other services offered by this City, including an electronic or printed copy of the City’s
reasonable accommodation policy, please contact City Hall at (626) 430-2200. Notification of at least 48 hours
prior to the meeting or time when services are needed will assist the City staff in assuring that reasonable
arrangements can be made to provide accessibility to the meeting or service.

Note: Staff reports are available for inspection at the office of the Chief Deputy City Clerk, City Hall, 5050 N.
Irwindale Avenue, during regular business hours (8:00 a.m. to 6:00 p.m., Monday through Thursday).
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Code of Ethics

As City of Irwindale Senior Citizen Commissioners, our fundamental duty is to serve the public good. We are committed
to the principle of an efficient and professional local government. We will be exemplary in obeying the letter and spirit of
Local, State and Federal laws and City policies affecting the operation of the government and in our private life. We will
be independent and impartial in our judgment and actions.

We will work for the common good of the City of Irwindale community and not for any private or personal interest. We
will endeavor to treat all people with respect and civility. We will commit to observe the highest standards of morality and
integrity, and to faithfully discharge the duties of our office regardless of personal consideration. We shall refrain from
abusive conduct, personal charges or verbal attacks upon the character or motives of others.

We will inform ourselves on public issues, listen attentively to public discussions before the body, and focus on the
business at hand. We will base our decisions on the merit and substance of that business. We will be fair and equitable
in all actions, claims or transactions. We shall not use our official position to influence government decisions in which we
have a financial interest or where we have a personal relationship that could present a conflict of interest, or create a
perception of a conflict of interest.

We shall not take advantage of services or opportunities for personal gain by virtue of our public office that are not
available to the public in general. We shall refrain from accepting gifts, favors or promises of future benefit that might
compromise our independence of judgment or action or give the appearance of being compromised.

We will behave in a manner that does not bring discredit or embarrassment to the City of Irwindale. We will be honest in
thought and deed in both our personal and official lives.

Ultimate responsibility for complying with this Code of Ethics rests with the individual elected and appointed official. In
addition to any other penalty as provided by law, violation of this Code of Ethics may be used as a basis for disciplinary
action or censure of a Council Member and/or Commissioner.

These things we hereby pledge to do in the interest and purposes for which our government has been established.

IRWINDALE SENIOR CITIZEN COMMISSION
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CALL TO ORDER

PLEDGE OF ALLEGIANCE
INVOCATION

ROLL CALL Commissioners: Christina Fraijo, Patricia Gonzales, Robert Lopez; Vice Chair Carol
Acosta, Chair Iris Rodriguez

AB 2449 DISCLOSURES

Remote participation by a member of the legislative body for just cause or emergency circumstances

CONSENT CALENDAR

The Consent Calendar contains matters of routine business and is to be approved with one motion
unless a member of the Commission requests separate action on a specific item. At this time, members
of the audience may ask to be heard regarding an item on the Consent Calendar.

A. Minutes of the Meeting Held March 25, 2024
Department: City Clerk

Recommendation: Approve

SPONTANEOUS COMMUNICATIONS

This is the time set aside for members of the audience to speak on any item not on this agenda that is
within the Commission’s subject matter jurisdiction. The Senior Citizen Commission is an advisory body
appointed by the City Council that reviews and provides recommendations on matters related to
pertaining to the senior citizens of the community. Except for very limited circumstances, state law
prohibits any Commission discussion or action on items that are not on the agenda.

All members of the public are asked to observe the City’s Rules of Procedure and Public Meeting
Decorum. The City’s Rules of Procedure and Public Meeting Decorum can be found on the City’s
website, and Chapter 2.40 of the Irwindale Municipal Code. You may also contact the City Clerk’s Office
for copies.

Each speaker will be limited to 3 minutes unless such time limits are extended. If a member of the
public wishes to donate their time to another speaker, both persons must be physically present and in
attendance of the meeting. The Presiding Officer may, in his or her discretion, extend the 3-minute time
limitation for the particular subject for all speakers. In no event shall the total amount of speaking time
exceed 6 minutes per person for the subject under discussion. Organized groups of persons wishing to
address the Board on the same subject should select a spokesperson to represent the group, so as to
avoid unnecessary repetition.

The Commission may regulate a speaker who is speaking too long or out of order, being unduly
repetitious, discussing irrelevancies, or extending to items not within the subject matter jurisdiction of
the Commission. Please be reminded that discrimination, abusive use of profanity, unruly disruption,
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and violent or physically threatening conduct is discouraged. Members of the public shall not disrupt
the orderly conduct of the meeting. The Presiding Officer will request that a person cease any disruptive
conduct, and if not immediately stopped, will direct the person to be removed from the meeting.

8. NEW BUSINESS

At this time, members of the audience may ask to be heard regarding an item on New Business.
9. SENIOR CENTER MANAGER UPDATE
10. PUBLIC SERVICES DIRECTOR UPDATE

11. FUTURE AGENDA ITEMS REQUESTED BY COMMISSIONERS

At this time, the Commission will deliberate and discuss whether these items should be placed on a
future agenda. In order for any listed item to be placed on a future agenda for substantive discussion or
action, the Commission must act by formal motion to direct the City Manager and/or the Public Services
Director or Community Development Director to place the item on a future agenda.

12. ADJOURN
AFFIDAVIT OF POSTING

I, Armando Hegdahl, Management Analyst, certify that | caused the agenda for the regular meeting of the Irwindale Senior Citizen
Commission to be held on April 22, 2024, to be posted at the City Hall, Library, and Post Office on March 17, 2024.

Oul

Armando Hegdahl, CMC
Management Analyst
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IRWINDALE COUNCIL CHAMBER MARCH 25, 2024
5050 N. IRWINDALE AVENUE MONDAY
IRWINDALE, CALIFORNIA 91706 9:00 A.M.

The Irwindale SENIOR CITIZEN COMMISSION met in regular session at the above time and place.

ROLL CALL:

AB 2449 DISCLOSURES

CONSENT CALENDAR

MOTION

ITEM NO. 1A
MINUTES

Present: Commissioners Christina Fraijo, Patricia Gonzales, Robert
Lopez; Vice Chair Acosta, Chair Iris Rodriguez

Also present: Elizabeth Rodriguez, Public Works Services Director;
Eloise Beltran, Senior Center Manager; Sylvia Tapia, Office Specialist

None.

A motion was made by Commissioner Gonzales, seconded by Chair
Rodriguez, to approve the Consent Calendar. The motion was
unanimously approved; Vice Chair Acosta abstained.

MINUTES

The minutes of the regular meeting held February 26, 2024, were
approved.

END OF CONSENT CALENDAR

SPONTANEOUS
COMMUNICATIONS

NEW BUSINESS

ITEM NO. 8A
FIELD TRIP UPDATE
POLICY

There were no speakers.

Presenting a field trip policy update to the Senior Citizen
Commission. The recommendation is for the Senior Citizen
Commission to finalize the Field Trip Policy and recommend
approval to the city council.

On February 26, 2024, during the Senior Citizen Commission
meeting, staff presented the first draft of the Field Trip Policy to the
Dan Diaz Recreation Center, Aquatic Center, and the Senior Center.
The Senior Citizen Commission discussed the policy as it relates to
the Senior Center, including field trip guidelines for waiting in line,
signing up, holding participants accountable for attending field trips,
seating arrangements, and filling seats in the event of cancellations.
At the time, the commission made no changes or additions to the
policy. Staff also presented the same policy to the Parks &
Recreation Commission on March 6, 2024, to discuss the policy as it
relates to the Dan Diaz Recreation Center and Aquatic Center. The
Parks & Recreation Commission considered the policy, accepted
community feedback, and agreed on the many revisions and
additions that the staff requested. The Senior Citizen Commission is
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currently considered to be as consistent as possible with other public
service departments.

The Parks and Recreation Commission has requested the following
changes:

Education & Outreach:

Adding the following language to this section:

*During the registration process, staff will make an announcement
reminding participants to notify staff of their cancellation by the
deadline if they are no longer able to make the trip.

Lining up for a Field Trip Registration:

Adding the following language under this section:

*A Resident ID or City Employee Card is required if the attendee is
registering as a Resident or placed on the Standby List as a
Resident.

The second addition that was made by staff was presented at the
Senior Commission meetings held February 26, 2024, and March 6,
2024, but it was not included in the policy, so staff wanted to add the
second sentence shown below in bold:

*Those individuals calling in only apply to being placed on the
standby list in the event that a field trip is full and must do so starting
the day after registration up to the Friday before the event. Any
spots that are still open for a field trip require the individual to
come in person to sign up for the trip, fill out all necessary
paperwork, and pay fees, if applicable.

Failure to Cancel after the Deadline:
Parks & Recreation Commission wants to provide individuals with an
opportunity to be given a warning.

i.  First time cancelling after the deadline, the participant will
receive a warning.

i. Second time cancelling after the deadline, the participant will
not be able to sign up for the next trip until the non-resident
registration date for the Dan Diaz Recreation Center’s and
Irwindale Aquatic Center’s field trips and the standby
registration date for the Irwindale Senior Center’s field trips.
Typically, departments will provide one trip per month.

iii.  Third time cancelling after the deadline, the participant will not
be able to sign up for the next trip.

iv.  Should there be a fourth time cancelling after the deadline, the
participant will meet with the Department Manager/Supervisor
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and Public Services Director to determine why the participant
continues to sign up for trips but does not attend the trip or
cancel before the deadline.

v. The procedures listed under i.— iv. above will reset each fiscal
year.

Appeals Process

The following changes will be made to this section:

*Forms may be submitted by email to Public Service Director
Rodriguez prior to the next trip and are available at the Irwindale
Senior Center.

*Good reasons include emergencies such as medical emergencies,
custodial issues, etc.

Additional Comments:

Parks & Recreation Commission requested staff to look into creating
a form or a box that can be checked using the City’s software system
that states, “Please call me in the event there are tickets available for
field trips.”

DIRECTOR RODRIGUEZ The intention is for staff to call the people on the standby list and if
no one is available to accept the extra ticket, staff will begin calling
other people who have gone on past trips but maybe didn’t sign up
for that trip. By implementing this procedure, whoever marked the
box indicating that they wanted to receive a call might be contacted
first. We encourage people to sign up for the standby list, you may
be called.

VICE CHAIR ACOSTA Responding to a question by Vice Chair Acosta, Director
Rodriguez stated that the deadline to register will be specified on the

flyer.
COMMISSIONER Responding to a question by Commissioner Gonzales, Director
GONZALES Rodriguez stated that the Senior Center and Parks & Recreation
Departments will notify individuals by phone, not email.
COMMISSIONER In response to a question by Commissioner Lopez, Director
LOPEZ Rodriguez indicated that if someone is not feeling well, they can

contact staff or drop off a note.

VICE CHAIR ACOSTA Responding to a question by Vice Chair Acosta, Manager Beltran
stated that residents will be contacted first, followed by non-residents
on the standby list.

LINDA MAREZ Linda Marez expressed concern about field trip participants'

absences. She wants to know whether the staff can find a way to
prevent tickets from going to waste.
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DIRECTOR RODRIGUEZ Director Rodriguez stated that this is a starting point for people to
attend field trips. Anyone unable to attend must call by
Wednesday, before 6 pm, before the trip. We will lose the money if
someone does not show up for the trip on the scheduled day. Staff
have contacted people who have gone on previous trips to see if
they are interested in going up until Friday. Many of them that are on
the standby list either want two tickets or have already made plans,
making them no longer available. We don’t have anything in place to
call the morning of because the staff is getting ready for the trip, bus
check, and other things. As people come, the staff prepares them to
board the bus.

LINDA MAREZ Linda Marez emphasized the significance of preventing tickets
going to waste.

DIRECTOR RODRIGUEZ Director Rodriguez indicated that this would have to be approved
by the council. We cannot sell individual tickets purchased as a
group. She would need to check.

LINDA MAREZ Linda Marez suggested that if people do not arrive 15 minutes before
the trip, the staff may contact those on the standby list to see if they
are interested in going on the trip and signing a waiver. This prevents
tickets from going to waste.

YOLANDA GARCIA Yolanda Garcia suggested on the standby list. She recommends that
everyone who signs up for the trip also sign a waiver. If someone
does not show up on the day of the trip, and the individual on the
standby list is present, the person should be allowed to go. She
stated that priority will be given to the first person on the standby list.
This ensures that the ticket doesn’t go to waste.

COMMISSIONER Commissioner Gonzales proposed requiring a deposit for field trips
GONZALES registrations.

DIRECTOR RODRIGUEZ Director Rodriguez stated that at the next council meeting, staff will
be given directions on a possible field trip deposit. If we go with a
deposit, we will be unable to hold cash and return it at the end of the
trip due to financial reasons; instead, we will be required to cut a

check.
COMMISSIONER In response to a question by Commissioner Lopez, Director
LOPEZ Rodriguez stated that adding the warnings is new to the policy for the

Senior Commission. Once approved by the Council, we will present it
to all Commissioners next year to see whether there are any
changes to be made.

CHAIR RODRIGUEZ Chair Rodriguez indicated that she anticipates that by implementing
the policy, people will attend field trips.
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COMMISSIONER Commissioner Gonzales addressed the two items that were
GONZALES brought up by Yolanda Garcia and Linda Marez. On the next trip, if

someone doesn’t show up, we will lose the money. Director
Rodriguez confirmed as of right now, nothing is in place.
Unfortunately, we will lose the money.

COMMIONER In response to a question by Commissioner Gonzales, Manager

GONZALES Beltran did not have the number of people who did not show up
for the Knott’s Boysenberry field trip. She confirmed that the staff
calls everyone on the standby list.

COMMISSIONER In response to a question by Commissioner Lopez, Director

LOPEZ Rodriguez indicated that if someone happens to show up on the day
of the trip, staff will need to have the person sign a waiver and then a
staff member will need to go into the Senior facility and enter the
money into their system and the vault. The policy states that we
cannot have any money sitting outside due to audits.

COMMISSIONER Commissioner Gonzales noted that most field trips fill up quickly.

GONZALES She advised non-residents to sign up in case someone can’t go on
the trip. She asked why not offer the ticket to someone who is
present at the time of the trip or have non-residents pay at the time
of registration and if the trip is full, staff can reimburse them with a

check.
COMMISSIONER In response to a question by Commissioner Gonzales, Director
GONZALES Rodriguez stated that she has everyone’s suggestions and would

need to wait for the direction of the City Council on Wednesday then
it will be something that will be discussed internally to see how it
would affect the Senior Center and the Finance Department.
Regarding the policy that is something that needs to be discussed
today or wait till the next meeting.

YOLANDA GARCIA Yolanda Garcia recommends signing a waiver at the time they signed
up for the waitlist. The other option is to limit the number of persons
attending the field trip.

DIRECTOR RODRIGUEZ Director Rodriguez indicated that we need the recommendation of
the motion to accept the changes, but not approve the policy. This
will allow staff to regroup and look at the policy to see how to make it
work for everyone.

MOTION A motion was made by Commissioner Gonzales, seconded by Chair
Vice Chair Acosta, to approve the changes, but to wait for council
approval on the other items recommended for non-residents and
those on standby waiting at the bus. The motion was unanimously
approved.
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SENIOR CENTER
MANAGER UPDATE

COMMISSIONER
GONZALES

CHAIR RODRIGUEZ

DIRECTOR RODRIGUEZ

VICE CHAIR ACOSTA

PUBLIC SERVICES
DIRECTOR UPDATE

PAGE 6

Senior Center Manager Beltran provided the following update:

1) Special events and activities:

A) The Spring Boutique was a huge success. Pozole was sold
out.

B) The St. Patrick’'s Dance on March 15" was well attended
and enjoyable for all.

C) Bunco went extremely well.

D) Bingo is scheduled for March 27%. Registration is not
required.

E) On March 29", enjoy a birthday breakfast at 11 a.m.
followed by an Easter Egg Hunt

F) Non-residents are starting to sign up for Spring classes.

2) Seminars:

A) On March 13t Dr. Talk Stroke Prevention had a great

turnout.

B) Dr. Talk will present a Grief and Loss workshop at 1 p.m.

on April 10t. Registration is not required.
3) Field Trips:

A) On March 23, went to Knott's Berry Farm Boysenberry
Festival. Admission was included, along with a wristband
voucher.

B) The Ramona Pageant is scheduled for April 20t.
Accepting registrations now for residents only. Standbys
can register on April 1st and non-residents on April 8.

In response to a question by Commissioner Gonzales, Manager
Beltran stated they tried in the past to have Mt. Sac and Senior
classes sign up at the same time, but they run differently.

In response to a question by Chair Rodriguez, Manager Beltran
Indicated that they use a van on field trips in case of an
emergency.

Director Rodriguez noted that if someone needs special
accommodations, they should contact staff ahead of time.

In response to a question by Vice Chair Acosta, Director Rodriguez
stated that if someone wants to stay longer at an event, they can
choose to drive on their own.

Director Rodriguez announced that the Recreation Center will be
holding an Annual Easter Eggstravaganza on Saturday, March 30t at
10:30 a.m.

Page 11 of 12



SENIOR CITIZEN COMMISSION MINUTES MARCH 25, 2024
REGULAR MEETING PAGE 7

Due to a reroofing project, the Recreation Center will temporarily
relocate to Recreation Modules 1 and 2 on Calle de Paseo, and the
Irwindale Library will temporarily relocate to the Irwindale Senior
Center. This relocation is scheduled from Monday, April 1st, to
Saturday, June 15™. Also, passports are by appointment only. A flyer
has been sent out to the community.

COMMISSIONER ITEMS
AND REQUESTS

COMMISSIONER Replying to a question by Commissioner Gonzales, Manager Beltran

GONZALES confirmed that line dance, pickleball, and Zumba classes will be held
at the basketball courts starting April 8t".

COMMISSIONER In response to a question by Chair Gonzales, Directo Rodriguez

GONZALES indicated the electrician will provide an extension cord for music.

ADJOURNMENT There being no further business to conduct, the meeting was
adjourned at 9:53 a.m.

ATTEST:

Sylvia Tapia

Office Specialist
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